PACKARD CHILDREN’S HEALTH ALLIANCE
NOTICE INFORMING INDIVIDUALS ABOUT
NONDISCRIMINATION AND ACCESSIBILITY REQUIREMENTS
AND NONDISCRIMINATION STATEMENT

Effective Date: October 17, 2016

DISCRIMINATION IS AGAINST THE LAW

Packard Children’s Health Alliance complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. Packard Children’s Health Alliance does not exclude people or
treat them differently because of race, color, national origin, age, disability or sex.

Packard Children’s Health Alliance:
e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)
e Provides free language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact the site supervisor or practice manager.

If you believe that Packard Children’s Health Alliance has failed to provide these
services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with:

The Office of Patient Experience
725 Welch Road, MC5932, Palo Alto, CA 94304
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Telephone: (650) 498-4847, Fax (650) 724-3975
Email: myexperience@stanfordchildrens.org.

You can file a grievance in person or by mail, telephone, fax, email, or on our
website: http://www.stanfordchildrens.org. If you need help filing a grievance, the
site supervisor or practice manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

ATENCION: si habla espafiol (Spanish), tiene a su disposicion servicios
gratuitos de asistencia linguistica. Por favor, pdngase en contacto con el
supervisor o gerente.

FE MR ERE S (Chinese) » 0] DL EIESHE S HEBIRTS - 55T
BB -

CHU Y: Néu ban néi Tiéng Viét (Vietnamese), c6 céc dich vu hd trg ngén ngi
mién phi danh cho ban. Vui long lién hé nguoi giam sat hoic quan ly.
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PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog-Filipino), maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Mangyaring

makipag-ugnay ang supervisor o.

(Korean), 101 XI¥ AHIAZE 222
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NRCUNLNRESNPL Bphk ununtd kp huykpki (Armenian), wuyw dkq
widwp Jupnn Bt mpudwunpyl) (kqgujut wewlignipjut
dSwnwynipjnitbbp: Mugpnud Gup juw bl nEjudupht jud junwudupsht:

L ) BBl &) s (Al ) Dt i€ o S (Farsi-Persian) sl gb) 4 S da g
il sy o (81 a3 Sl a8 s, 2L e pal b

BHUMAHMUE: Ecnu Bbl roBOpHTE Ha pyccKoM si3bike (Russian), To Bam
JOCTYMHBI OecTIaTHbIE YCIyTH nepeBoja. lloxkanyiicta, oOpaTuTech K
PYKOBOAMTEIIIO WJIK MEHEIKEDY.

IEEE - BAREE (apanese) ZEE SN 5155, BEHOFEIEZSAAL

EEFET, LACEERFICSEVEhECIZELY,
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otiae siremunfunt manigi(Khmer-Cambodian), wndgmignman unwisfnnuns fnsmesinttdund
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LUS CEEV: Yog tias koj hais lus Hmoob (Hmong), cov kev pab txog lus, muaj
kev pab dawb rau koj. Thov hu rau tus thawj saib xyuas los yog tus neeg saib

Xyuas.

€1 ¢ Ife 39 f@er (Hindi) serd & oY 3imaeh fore Horc & 17T Jgiem fare
3Ucley ¢ | GIdeTeh AT Tt § JUch |
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